Pricing Strategy Policy
Purpose

The purpose of this policy is to define Gala Academy’s approach to pricing, ensuring transparency, fairness, and alignment
with our commitment to delivering high-quality programs and services.

Pricing Principles
Gala Academy’s pricing strategy is guided by the following principles:

e Transparency: All fees, packages, and applicable charges are clearly communicated to participants.

e Competitiveness: Pricing is designed to be fair and competitive within the market, reflecting the quality and
value of our programs.

e Flexibility: Multiple payment options are offered to accommodate diverse participant needs, including pay-
as-you-go and installed payment plans.

e Value-driven: Pricing reflects the expertise, experience, and resources invested in delivering high-quality
programs.

Fee Structure

e Fees are determined based on program type, duration, and level of instruction.
e Detailed fee information is available on our website and through our customer service team.
e Any changes to pricing will be communicated in advance to ensure participants can make informed decisions.

Discounts and Promotions

e Gala Academy may offer periodic discounts, promotional rates, or special offers to encourage participation
and recognize loyal clients.
e All promotions are time-bound and clearly communicated through official channels.

Payment Terms

e  Participants are expected to comply with the designated payment schedule.
e Flexible payment options are available to ensure accessibility and convenience.
e Late or missed payments are subject to terms outlined at the time of enrolment.

Review and Adjustment

e  Pricing is regularly reviewed to ensure alignment with market standards, operational costs, and the quality-of-
service delivery.
e Adjustments may be made to maintain fairness, sustainability, and continued value for participants.

Commitment to Quality

e (Gala Academy’s pricing strategy is directly linked to the quality of our programs, ensuring participants receive
structured, professional, and effective services.

For detailed pricing information, session options, or enrolment, please visit our website or contact our customer service

team.
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