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Safeguarding Emergency Process and Contacts 

1. Ensure the child or adult at risk is safe. 

2. If there is immediate danger, call 999. 

3. Report concerns to your Welfare Officer – Parool Darbar 07888 873385 contactus@gala-academy.co.uk. 

4. Contact Badminton England Safeguarding Team on 01908 268400 or 

safeguarding@badmintonengland.co.uk. 

Organisation / 

Local Authority 

Contact Telephone Email / Referral Route 

Badminton England 

Safeguarding Team 

Safeguarding Team 01908 268400 safeguarding@badmintonengland.co.uk 

Hillingdon LADO LADO Service 01895 556006 LADO Referral Form via Hillingdon 

Council 

Harrow LADO LADO Service 020 8420 9453 Via Harrow Children's Services 

Hertfordshire LADO LADO Team 0300 123 4043 lado.team@hertfordshire.gov.uk 

Brent LADO LADO Service 020 8937 4300 brent.lado@brent.gov.uk 

Ealing LADO Emmanuel Adofo 

(LADO) 

020 8825 8930 asv@ealing.gov.uk 

 

Emergency Duty Teams (Out of Hours) 

Local Authority Emergency Duty Team 

Hillingdon 01895 250111 

Harrow 020 8424 0999 

Hertfordshire 0300 123 4043 

Brent 020 8863 5250 

Ealing 020 8825 5000 

 

Immediate Risk or Emergency 

Service Contact 

Police / Ambulance / Fire 999 

Non-Emergency Police 101 

NSPCC Helpline 0808 800 5000 

Childline 0800 1111 
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